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QUALITY POLICY  

DSD Group aims for total client satisfaction with the services it provides, by operating, 
maintaining and continually improving our Management System.  

Our primary aim is to provide clients with confidence in the quality of our services through 
assurance that the management and staff are fully committed to, and actively participate 
in, the successful implementation and maintenance of its policies and procedures. 

DSD Group will establish and maintain an effective and efficient Management System, 
planned and developed in conjunction with all management functions, which ensures 
timely and cost-effective services that meet the requirements of our clients.  

Our processes ensure that quality requirements of DSD Group and clients are identified, and 
that uniform control of these requirements is consistently and adequately maintained.  

DSD Group will deliver this through the implementation of a Management System 
developed to meet the requirements of ISO 9001. 

This policy will be communicated to all employees and interested parties and made available 
to clients and the public. 

This policy will be reviewed as required and is subject to change.  
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